SUMMARY OF ANNEX 23: OVERVIEW OF IT-INFRASTRUCTURE

Universitas Pendidikan Indonesia has a strong and integrated information technology
infrastructure, as the main support in the implementation of the tridharma of higher education
and institutional governance. Information technology service policies and standards have been
listed in the UPI Quality Standards document, especially in the Information System section
which can be further reviewed on pages 67-84. As a form of digital transformation and service
efficiency, UPI has developed a Smart Management System (SMS) which can be accessed
through the portal https://sms.upi.edu . This portal functions as an academic and administrative

control center for all academicians.
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